SUNFLOWER BROKING PVT LTD

POLICY FOR INACTIVE ACCOUNTS/DORMANT ACCOUNTS

1. Clients who do not trade through Sunflower Broking Private Limited for consecutive 6
months are treated as Inactive clients and accounts of those clients are treated as inactive accounts
/dormant accounts

2 Consequence of being treated as inactive account /dormant account
2.1 The client’s funds and security account shall be settled.

2.2 The account of the client shall be locked and the client shall not be permitted to execute a
fresh transaction in the account.

3 Return of client assets:

3.1 If no payment is due from Client then his assets such as Ledger Balance, Cash Margin,
Securities, FDR, and Bank Guarantee etc. will be returned to clients within one month.

3.2 If Payment is due from clients then his assets such as Securities, FDR, and Bank Guarantee
etc. will be returned after realization of payment.

4 Procedure for re activation of inactive account/ dormant account:;

4.1 Inactive account/ dormant account will be re activated after receiving specific written
request from client.

4.2 All the necessary documents and proofs required for checking the genuineness regarding the
identity of the client will be obtained.

4.3 A confirmation will be sent to client after re activation of his account.



